
DICOR POWER SURGE PROTECTION 
DP-SP30A, DP-SP30A-P, DP-SP50A-P  

LIMITED LIFETIME WARRANTY

The Dicor Power Limited Lifetime Warranty covers only the workmanship, internal electronic components, 
parts, and materials that are contained within the surge protector case/housing. All damage to the outside 
of the unit is not covered by this warranty. Usually, external damage is associated with a poor connection 
between your RV unit or our surge protector units and the power cord or adapter. Dicor is not responsible for 
damages to the RV itself. The Dicor Power Limited Lifetime Warranty does not cover any shipping charges or 
labor.

The Dicor Power Limited Lifetime Warranty is exclusive to Dicor Products and is granted in lieu of all other 
implied or express liabilities, obligations, or warranties.

This Limited Lifetime Warranty is non-transferable and applies only to the original owner and covers only 
those products purchased from an authorized seller, retailer, or dealer.  This Limited Lifetime Warranty 
covers the manufacturer’s defects in workmanship and material. 

The following are excluded and not covered by the Limited Lifetime Warranty and void the Limited Lifetime 
Warranty:

1.	 Products that are installed in or used in an application other than a recreational vehicle.

2.	 Products that are used in such a way that is not consistent with the operating instructions.

3.	 Using replacement parts or accessories that are not compatible with the Dicor Power specifications.

4.	 Improper or negligent use including, but not limited to failing to disconnect the device upon departure 
from the source of power.

5.	 Failing to ensure that the electrical plugs and receptacles are clean, free of dirt and corrosion and that 
all connections are maintaining a tight fit.

6.	 Products that are used in a non-compliant manner or outside systems compatible with the Dicor Power 
surge protectors.

7.	 Damage to the surge protector unit to include burnt or melted components because of poorly 
maintained power sources, electrical components, adapters, or power cords.

8.	 Failure to perform preventative maintenance per the user’s manual provided by Dicor Products.

9.	 Any repairs or modifications to the surge protector units by an unauthorized repair person.

10.	 All acts of God and/or natural disasters including, but not limited to floods, earthquakes, lightning, or 
power surges.

How to apply for warranty services on surge protector units:
1.	 Review troubleshooting guidelines in the user manual.
2.	Contact Dicor Power at 574.247.9235 .  This warranty does not cover any labor costs for repairs or 

replacement units.


